MMPABUTEJBCTBO POCCUIICKOMN ®EJIEPAIIAN

INOCTAHOBJIEHUE
ot 10 cenTsiopst 2007 r. N 575

Ob YTBEPXKXJIEHHWU ITPABHJI
OKA3AHUSA TEJIEMATUYECKHUX YCJOYT CBsA3HU

(8 pen. [locranoBnenus [IpaBurensctBa P® ot 16.02.2008 N 93)

B cootBerctBum ¢ @enepanbusiM 3akoHOM "O cBsazu" u 3akoHoM Poccuiickoit @eneparun
"O 3amure npas norpedutenei”" [IpaBurenscTBo Poccuiickoii Depepau moCTaHOBIISET:

1. YTBepauts npunaraemolie [IpaBuiia okazaHus TeIeMaTUYECKUX YCIYT CBSI3H U BBECTH HX
B nevictBue ¢ 1 ssaBaps 2008 r.

2. Iognmynkter "a" - "B" myHkra 4 pasgena XVI nepeuHell JMIICH3MOHHBIX YCJIOBHM
OCYILIECTBIICHUSI JCATEIBHOCTH B OOJACTH OKa3aHHWS COOTBETCTBYIOUIMX YCIYT CBS3H,
yTBepkaeHHbIX [locTanoBnenuem IpaBurensctBa Poccuiickoii @eaepanuu ot 18 despans 2005
r. N 87 "O0 yTBep)kJIeHUHM NepeyHs HAMMEHOBAaHUM YCIYT CBS3M, BHOCUMBIX B JIMLIEH3UH, U
nepeyHeil nuneH3noHHbIXx ycnoBuil" (CobOpanme 3axoHomatenscTBa Poccuiickoit denepanuu,
2005, N 9, ct. 719; 2006, N 2, cT. 202), U370XKHUTH B CJICIYIONIEH PeIaKIUU:

"a) MOCTyTa K CETH CBSI3U JIULIEH3UATA;

0) moctyna Kk WHGOPMAIMOHHBIM CHCTEMaM HH(POPMALHNOHHO-TEIEKOMMYHHUKAITHTOHHBIX
ceTeil, B ToM uucie kK cetu MHTepHerT;

B) IpUEMa U Mepeaun TEIEMaTUYECKUX AIEKTPOHHBIX COOOIIEHHH. "

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®eneparuun
M.®PAJIKOB

Y TBEPKICHBI

[TocranoBnenuem IlpaBuTenbcTBa
Poccuiickoit denepanun

ot 10 cents6psa 2007 r. N 575

[IpaBuna oka3zaHusl TeJIeMaTUYECKUX YCIYT CBSI3U BBeAECHHI B JelicTBue ¢ 1 stHBaps 2008
roja (myHKT | 1aHHOTO JOKYMEHTA).

ITPABHJIA
OKA3AHUSA TEJIEMATUHYECKHUX YCJIYT CBsA3U

(8 pen. [locranoBnenus [IpaBurensctBa P® ot 16.02.2008 N 93)
I. OBIIUE TTOJIOXEHUA

1. Hacrosmue IlpaBuna peryiupyroT OTHOIIEHHS MKy a0OHEHTOM WM MOJIb30BaTENIEM,
C OJIHOM CTOPOHBI, U OIEPATOPOM CBSI3H, OKA3bIBAIOLIUM TEIEMAaTUYECKUE YCIYTH CBA3M (Janee -
OIIepaTop CBSI3M), C IPYroil CTOPOHBI, IPU OKa3aHUU TeIEMaTUYECKUX YCIIYT CBA3H.

2. Ucnonb3yeMsble B HacTosIIKX [IpaBunax MOHATHS O3HAYAIOT CIIEAYIOLIEe:



"aOOHEHT" - MOJIb30BATENb TEIEMATUYECKUMHU YCIyraMu CBSI3H, C KOTOPBIM 3aKJIIOUEH
BO3ME3/HbII JOroBop 00 OKa3aHUM TEIEeMaTHUYECKHX YCIYT CBS3M C BBIJCJIEHUEM YHHKAJIbHOIO
KOJ1a uACHTU(UKAIINY (J1aJiee - IOTOBOD);

"aOOHEHTCKass JIMHUA" - JIMHUS CBSA3M, COEAMHSAIONIAsl IOJIb30BATEIbCKOE (OKOHEYHOE)
000pyI0BaHUE C Y3JIOM CBSI3U CETH ME€PEAYU TaHHBIX;

"aOOHEeHTCKUN uHTepdeiic" - TEeXHUKO-TEXHOJOTHYECKUEe MapaMeTphl (pU3MUECKUX Lemnel,
COCIMHAIONINX CPEACTBA CBS3M OIEparopa CBS3M C IIOJB30BATEILCKUM  (OKOHEYHBIM)
o0opyi0BaHuEM, a Takke (OopMaTU30BaHHBIN HAO0Op MPaBUII UX B3aUMO/ICHCTBHS;

"aOOHEHTCKUH TepMHHAN" - COBOKYMHOCTh TEXHHYECKHMX M IMPOTPaMMHBIX CpEICTB,
OpUMEHseMbIX a0OHEHTOM M (WJIM) TOJb30BaTENEeM MpPU MOJIb30BAHUU TeleMaTUYECKUMHU
yCIIyraMH CBSI3U ISl NIepelay, IpUeMa U OTOOpa)KEHMsI AJIEKTPOHHBIX COOOIIEHUN U (WJIH)
dbopmupoBaHus, XpaHeHuss U o0paboOTKuM WHGOpMAaLUHU, colepkamieiics B MHPOPMAIMOHHOMN
CUCTEME;

"BpelOHOCHOE  IporpaMmHOe  obOecmeueHue" -  mporpamMmMHoe  obOecredeHue,
1eJICHAITPABICHHO MPUBO/IAIIEE K HAPYIIICHUIO 3aKOHHBIX MpaB abOHEHTa U (WJIU) TI0JIb30BaTels,
B TOM 4uCle K cOopy, 00paboTke uiu mepenadye ¢ aOOHEHTCKOro TepMuHana uHdopmanuu 6e3
cormacusi  aboHeHTa ®  (WIM) TOJB30BaTeNs, JHOO0 K  YXYIIICHUIO I1apamMeTpoOB
(GYHKIMOHUPOBaHUS A0OHEHTCKOIO TepMHUHAJIA UM CETH CBA3H;

"kapta ormiatel" - CpPEICTBO, IIO3BOJISIIOIIEE Aa0OHEHTY © (WJIH) TOJb30BATEIIO
UCIIOJIb30BaTh TEJIEMAaTHYECKUEe YCIyI'M CBSI3M, WICHTU(UIMpPOBaB a0OHEHTa U  (WJIM)
MI0JIb30BATEIS JIUIsl ONIEPAaTOpa CBA3M KakK IUIATEIbIINKOB;

"MONIb30BaTENh TENEMAaTHUYECKHUMH YCIyraMHu CBsi3u" - JIHIO, 3aKas3blBaromiee U (W)
HCIIOJIB3YIOIIEE TEIEMATHUECKUE YCITYTH CBSI3H;
"unpopmannoHHas cucTeMa" - COBOKYMHOCTh CoJepikamieiics B 0a3ax JaHHBIX

UHPOpPMAMU ¥  OOECIEYMBAIONINX €€ O0pabOTKy WH(POPMALMOHHBIX TEXHOJIOTUH U
TEXHUYECKUX CPECTB;

"UH(POPMALIMOHHO-TEICKOMMYHUKAIIMOHHAsT ~ CeTh" -  TEXHOJIOTWYECKas  CHCTeMa,
npelHa3HayeHHasl s Mepelayd IO JHMHUAM CBsi3W HHGOpMaluu, AOCTYNl K KOTOpOH
OCYIIIECTBIISIETCS C HCIIOJIb30BAHUEM CPEJICTB BEIYUCIUTEILHON TEXHHUKHY;

"MpenocTaBieHne  JOCTynma K  HHQOPMAIMOHHBIM  cucTeMaM  HH(GOPMalMOHHO-
TEJICKOMMYHUKAIIMOHHONH ceTu" - oOecriedeHre BO3MOXKHOCTH TMpHUeMa U Tepeaadu
TEIEeMAaTUYECKUX JJIEKTPOHHBIX cooOmeHnii (oOMeHa TeleMaTHYeCKUMH 3JIeKTPOHHBIMU
COOOLICHUSAMHU) MEXJTy aOOHEHTCKMM TEpMUHAIOM M  WH(POPMALMOHHOM  CHCTEMOMU
nH(GOPMaAIIMOHHO-TEIEKOMMYHHUKAIIIOHHOM CeTH;

"MmpenocTaBieHre JOOCTyNa K CETH TNepelaud JaHHBIX" - COBOKYNMHOCTb JE€HCTBUIA
orepaTopa CBA3M MO (QOPMUPOBAHUIO AOOHEHTCKOW JUHUM, MOJKIIOYEHHIO C €€ IMOMOIIBIO
MOJIb30BATEIHCKOTO (OKOHEYHOTO) O00PYIOBAHUS K Y31y CBSI3U CETH MEpeJavd TaHHBIX JTHOO0 1O
00ecreyeHni0 BO3MOXKHOCTH TMOJKIIOYEHHS] K CETH IMepelayd JAaHHBIX I0JIb30BaTEIbCKOTO
(OKOHEYHOT0) 000pYyIOBAHUS C UCTIOIB30BAHUEM Telle(hOHHOTO COSTUHEHUS UIH COSAMHECHHUS 110
WHOM CeTH Tepeaadn JaHHBIX B IEJSIX 00€CTIeUeHHUs] BO3MOKHOCTH OKa3aHHs aOOHEHTY U (WJIH)
MOJIL30BATENIO TEIEMATHUECKHUX YCIYT CBSI3H;

"mpotokon obmena" - ¢dopmainM30BaHHBIM HAOOp TpeOOBaHWUW K  CTPYKType
TEJIEeMAaTUYECKOTO D3JEKTPOHHOTO COOOIICHWS] H alNropuTMy OOMEHa TeleMaTHYeCKUMU
3IEKTPOHHBIMU COOOIIEHUSMU;

"cereBoil azpec” - HOMEp M3 pecypca HyMepalMH CETH Mepeadyd JaHHBIX, OJHO3HAYHO
ONpEeACNAIONMN MPH OKAa3aHUU TeNeMaTHUYEeCKUX YCIYyr CBA3M AaOOHEHTCKUH TepMHUHAIl WU
CPEIICTBA CBSI3H, BXOJAIINE B UH(DOPMAIIMOHHYIO CHUCTEMY;

"crram" - TemeMaTuYecKoe IEKTPOHHOE COOOICHUE, TPEAHA3HAYCHHOE HEOTPEICTICHHOMY
KpYTy JIUII, TOCTaBIIEHHOE a0OHEHTY | (MJIH) MOJIb30BaTENI0 0€3 MX MPEIBAPUTEIHLHOTO COTJIACHS
U HE MO3BOJISIONIEe OMPENEIUTh OTIPABUTENS 3TOrO COOOIIEHNUS, B TOM YUCIIE BBUY YKa3aHUS B
HEM HECYIIECTBYIOMIETO WK (HaTbCUPHUIIMPOBAHHOTO aapeca OTIPABUTENS,



"rapuHBId TUIAaH" - COBOKYIMHOCTH ILIEHOBBIX YCJIOBHH, NPH KOTOPBIX ONEPAaToOp CBS3H
IpeiaraeT Mojb30BaThCs OAHOM 00 HECKOJIBKUMU TEJIEMAaTHYECKUMU YCIIyTaMu CBSI3U;

""TemeMaTHYecKoe JJIEKTPOHHOE CooOIIeHne" - OJHO WM HECKOJBKO COOOIICHMIA
JIEKTPOCBSA3H,  COJAEpXKAIUMX HHPOPMALHUIO, CTPYKTYPUPOBAHHYI0 B COOTBETCTBHM C
IIPOTOKOJIOM 0OMEHA, MOAEPKUBAEMbIM B3aUMOIEHCTBYIOIIMMH HH(POPMALIMOHHONW CUCTEMOMN U
a0OHEHTCKUM TEPMHUHAJIOM;

"TeXHUYEeCKass BO3MOXKHOCTb MpEJOCTaBICHMsI JOCTYNa K CETH Meperadyd AaHHbIX" -
OJTHOBPEMEHHOE HAJIMYMe HEe3aJeWCTBOBAHHOW MOHTHPOBAHHOW E€MKOCTH y3Jla CBS3M, B 30HE
JNEHCTBUSL  KOTOPOIO  3alpallldBaeTcsi IMOJKIIOYEHHE I0JIb30BATEIBCKOTO  (OKOHEYHOIO)
000pyI0BaHUS K CETH Mepeiayu JaHHbIX, U HE3aJeHCTBOBAHHBIX JIMHUI CBS3H, MO3BOJISIONINX
chopMUpoBaTh A0OHEHTCKYIO JIMHHUIO CBSI3U MEXIY Y3JOM CBS3M M I0JIb30BATEIHCKUM
(OKOHEYHBIM) 000PYIOBaHHUEM;

"yHU(DUIIUPOBAHHBIA yKa3aTelb" - COBOKYIHOCTh OYKB, IH(]p, CHMBOJIOB, OJHO3HAYHO
OTpeeNAoIUX B HH(POPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOW CeTH MH()OPMAIIMOHHYIO CHCTEMY
C ONpEIENICHHBIM IS TAKOW CeTH (hopMaTOM.

3. Ilpu ocyuiecTBIeHMHM B3aMMOOTHOIIEHUI omepaTopa CBs3W C a0OHEHTOM M (WJIN)
MI0JIb30BaTEIEM, BO3HHUKAIOUIMX MPU OKA3aHWU TEJIEMAaTHUECKHUX YCIYT CBSI3U Ha TEPPUTOPUU
Poccuiickoit denepanuu, UCIIOIB3YETCS PYCCKHUM SA3bIK.

4. Omneparop cBsi3u 00513aH 00eCIIEYNTh COOITIOICHUE TAHBI CBSI3H.

Ceenenuss 00 oOka3aHHbIX aOOHEHTY M (MJIM) IOJIB30BATEII0 YCIyrax CBSI3U MOTYT
MPEAOCTABIATECS TOJBKO A0OHEHTY M (WMJIM) TOJB30BATENI0 WM HX YHOJIHOMOUYECHHBIM
HpPEICTaBUTEIISIM, €CIIM HHOE HE MPEyCMOTPEHO (eiepaabHbIMKI 3aKOHAMH UM JOTOBOPOM.

Ceenenuss 00 abOoHEHTe-TpakAaHWHE W (WIM) TMOJb30BaTEe-TPaKIaHUHE, CTaBIINE
U3BECTHBIMH ONEpaTopy CBSA3M IMPU HCIIOJHEHHMHM UM JOTOBOpPA, MOTYT MEPEAaBaThCs TPETbUM
JUIAM TOJBKO C THCHbMEHHOTO corjlacus aOoHEeHTa-TpaxKaaHWHAa W (WJIM) TI0JIb30BaTElIsI-
rpaXkJlaHMHa, 32 UCKJIIOUYECHHEM CIIy4aeB, MPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
denepauuu.

(8 pen. ITocranosnenus [IpasutensctBa PO ot 16.02.2008 N 93)

Cornacue aboHEeHTa-TpakAaHWHA W (WJIM) TOJb30BaTENA-TpAXKJaHUMHA HAa 00pabOTKy HX
(ero) mepcOHAIBHBIX JAHHBIX B LEJIAX OCYHIECTBICHUS OINEPATOPOM CBA3M pPACUETOB 3a
OKa3aHHbIE YCIyTH CBSI3H, @ TAK)KE PACCMOTPEHUS IPETEH3UN HEe TpeOyeTcs.

(a63arn BBeneH [loctanornenuem [IpaButensctBa PO ot 16.02.2008 N 93)

5. Ilpu upe3BbIYaMHBIX CHUTyalUsAX MPUPOJHOTO M TEXHOIEHHOI'O Xapakrepa OIeparop
CBSI3M B TOPSAKE, MPEAYCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickoii denepanuu, BIpaBe
BPEMEHHO IPEKPATUTh WM OrPAHUYUTH OKAa3aHUE TEJIEMAaTU4YECKUMX YCIyr  CBS3H.
YTOIHOMOYEHHBIE TOCYAAPCTBEHHBIE OpraHbl B COOTBETCTBUU C 3aKOHOJATEIbHBIMH M MHBIMU
HOPMATHBHBIMM IIpaBOBbIMHU akTamu Pocculickonn denepanuu UMEIOT MIPaBO HA IPUOPUTETHOE
N0JIb30BAHNE TEJIEMATUYECKUMHU YCIIyTaMU CBSI3H.

6. [l monp30BaHMs TEIEMATUYECKUMHU yCIyraMH CBSI3U a0OHEHT U (WJIM) MOJIb30BaTENb
00s13aHbI TIPUMEHATHh IOJIB30BATEIBCKOE (OKOHEYHOE) O0OpYyJIOBaHHE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBaHUSM.

OO0s3aHHOCTD 0 TPEJAOCTABICHUIO TIOJB30BATEIILCKOTO (OKOHEUYHOT0) 00O0PY/IOBAaHUS H
aOOHEHTCKOr0 TEepMHMHANa Bo3jaraercs Ha aOOoHeHTa M (WIM) TOJB30BaTelNs, €CId HHOE HE
IPEIYCMOTPEHO JOTOBOPOM.

7. Omeparop cBsi3u oOecrieunBaeT a0OHEHTY W (WMJIM) IIOJIB30BATENI0 BO3MOXKHOCTH
NOJIb30BAHUS TENEMAaTHUYECKMMH yCIyramMM CcBA3M 24 4Yaca B CYTKH, €CIM MHOE HE
IIPEAYCMOTPEHO 3aKOHOAaTenbCTBOM Pocculickon denepanuu Wik J0roBOPOM.

8. Omepatop CBA3M MOXKET OKa3blBaTh HE TOJBKO TEJIEMATUYECKHUE YCIYI'H CBS3H, HO W
YCIIyTH, TEXHOJIOTMUYECKH HEPA3PHIBHO CBSI3aHHBIE C TEIEMATUYECKUMHU YCIyraMu CBSI3U U
HalpaBJIEHHbIC Ha MOBBIIIEHHE UX MOTPEOUTENbCKOM LIEHHOCTH, €ClIU I 3TOro He Tpeldyercs
OTJCNBHONW JIMLEH3UH M UM COONIONAIOTCs TpeOoBaHMS, NPEAyCMOTPEHHBIE IYHKTOM 25
Hacrosmux [IpaBun. IlepeueHb ycilyr, TEXHOJOIMYECKM HEPa3pbIBHO CBS3aHHBIX C



TEJIEMAaTHYECKUMH YCIIyTaMU CBSI3M W HANPABICHHBIX HA TOBBIIICHHE HX IMOTPEOUTEIHCKOM
[IEHHOCTH, OTPENIESeTCS ONEPATOPOM CBSI3H.

9. Onmnepatop cBsi3M 00s3aH  CO37aBaTh CUCTEMY HH(POPMAIIMOHHO-CIIPABOYHOTO
oOCTy>KUBaHUSI B IENSIX NpeNOCTaBleHUs abOHEHTY W (WJIM) TMOJb30BaTeNnto HHpopmammu,
CBSI3aHHOM C OKa3aHUEM TEJIEMaTHUECKUX yCIYT CBSI3H.

10. B cucreme HHQOPMAIIMOHHO-CIIPABOYHOTO OOCITYKHBAHHs OKAa3bIBAIOTCS TUIATHBIC U
OecrutaTHbie THPOPMALIMOHHO-CIIPABOYHBIC YCITYTH.

11. Omnepatop cBs3M OKa3blBaeT O€cIIaTHO U  KPYIVIOCYTOYHO  CIEAYIOIINE
UH(POPMALMOHHO-CIIPABOYHBIC YCITYTH:

a) mpeaocTaBieHrne HHGOpMaIuu 00 OKa3bIBAEMbIX TEJIEMATUYECKUX YCIyTraxX CBS3H;

0) mnpenocraBieHue wuHpopMammu O Tapudax (TapudHBIX TUTaHAX) IS OILIATHI
TEJIEeMAaTUYECKUX YCIyT CBSI3U, O TEPPUTOPUM OKa3aHHUS TEIEMATUYECKUX YCIyT CBS3U (30HE
00CITyKUBaHuU);

B) IipeocTaBiecHNe Aa00OHEHTY HH(POPMAIH O COCTOSIHUH €0 JIUIIEBOrO CUETa;

r) npueM OT abOoHeHTa © (WiIM) TONB30BaTedsl WHGOPMAIMA O TEXHUYECKHX
HEUCTPABHOCTSIX, MPEMATCTBYIOIINX MOJb30BAHUIO TEIEMATUYECKUMHU YCIYTaMU CBSI3U;

1) IperocTaBiieHue HMH(OpMalMM O HACTpOilkax a0OHEHTCKOro TepMUHAlIa M (WiIH)
MOJIb30BaTEIbCKOTO  (OKOHEYHOr0) OOOpyAOBaHUS [Js TOJb30BaHUS TeJIeMaTHYECKUMU
yCIIyTaMHU CBSA3H.

12. Tlepeuenp OecruiaTHBIX HH(POPMAIIMOHHO-CIIPABOYHBIX YCIYT, MPEIyCMOTPEHHBIX
nyHkToM 11 Hactosmux [IpaBun, He MoxeT ObITh cokpamieH. OkasaHue OecCIUIaTHBIX
UHPOPMAIIMOHHO-CIIPABOYHBIX ~ yCIyT  MOXET  MPOU3BOJAUTHCA C  HCIOJIBb30BaHHUEM
aBTOMH(GOPMATOPOB WM HHGOPMAIMOHHBIX CHCTEM, JOCTYMHBIX B HH(POpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH, B KOTOPOU OMEpaTop OKA3bIBAET TeIEMaTHUECKUE YCIYTH CBS3H.

13. Omeparop CBSI3W CaMOCTOSTENILHO ONpEAEISeT IMEPEeYeHb OKA3bIBAEMBIX IUIATHBIX
MH(GOPMAIIMOHHO-CIPABOYHBIX YCIIYT U BPeMsI UX OKa3aHUsl.

14. Onmneparop cBs3u 00s3aH TNPEAOCTaBUTh aOOHEHTY © (WIH) I[OJIb30BATEIIO
HEOOXOUMYIO JUIS 3aKII0YEHHSI U CTIOJTHEHUS 1I0T0BOpa HH(GOPMAILIMIO, BKIIOYAIOUTYIO B ce0sl:

a) HauMMEHOBaHWE ((pUPMEHHOE HAWMMEHOBAaHUE) OIEepaTropa CBsI3U, NEPEeYeHb €ro
(buIMaNIoB, MeCTa UX HAXOXKICHUS U PEKUM PaOOTHI;

0) peKBU3UTHI BBIJAHHOIN OMeEpaTopy CBS3H JMILEH3UU Ha OCYILIECTBICHHUE JIECATEIHOCTH B
00J1aCTH OKa3aHMs YCIyT CBsI3U (Hayiee - JIUICH3U) U JTUIICH3UOHHBIC YCIIOBUS;

B) COCTaB TeJIEMATUYECKUX YCIYT CBSI3H, YCIOBUS U MOPSIOK UX OKA3aHUS B COOTBETCTBUU
¢ HactosimumHu [IpaBunamu, B TOM YHCIIe UCIIOB3yeMble Aa0OHEHTCKUE HHTEp(DENCHI;

I) IUarna3oH 3HA4YeHUH IMOKa3aTeNell KauecTBa OOCIy)KMBaHUS, 00CCIIEYMBAEMBIX CETHIO
nepefayd JaHHBIX, B Ipelerax KOToporo aOOHEHT BIpaBe YCTAaHOBUTH B JIOTOBOpE
HEOOXOIMMbIE €My 3HAUYEHUS;

1) TepeueHb U OIHUCaHUE MPEUMYIIECTB M OrpPaHUYCHHUN B OKA3aHUU TelIeMaTHYECKHX
YCIIyT CBSI3H;

€) Tapu(dbl Ha TEIEMAaTHYECKUE YCIIYTH CBS3H,

) IOPSI0K, popMa U TapuQHbIE IUIaHbI VI OIJIATHI TEJIEMAaTHUYECKUX YCIYT CBSI3H;

3) HoOMepa TenedOHOB CHUCTeMbl HWHGOPMAIIMOHHO-CIIPABOYHOTO OOCTY)KMBaHUS U
yHU(UIIMPOBAHHBIN yKa3zaTeslb MHPOPMALMOHHOM CUCTEMBI OTIEpaTopa;

M) TMepeyeHb YCIyr, TEXHOJOTWYECKH HEpa3pblBHO CBA3aHHBIX C TeJIeMaTHYECKUMU
yCIyraMH CBSI3U U HAIIPABJICHHBIX Ha MOBBIIICHUE UX MOTPEOUTENBCKON LIEHHOCTH;

K) TEepeYeHb MECT, Ije a0OHeHT W (WIM) TMOJIb30BaTeIh MOTYT B IIOJTHOM OOBEeMe
03HAKOMUTHCS ¢ HacTosiumu [IpaBunamu;

J) MepeueHb MPUHUMAEMBIX Ha JOOPOBOJILHON OCHOBE JOTMOJHUTEIBHBIX 00S3aTENIbCTB
oreparopa CBs3U nepesi abOHEHTOM U (WJIH) TI0JIb30BATENIEM, B TOM YHCIIE:

OMHCaHWE  Mep, MPEnsATCTBYIOIIMX  PACHpPOCTPAHEHHUIO  Cclama, BPEIOHOCHOTO
IPOrPpaMMHOr0 oOOecTeYeHnuss M JApYrod HH(pOpMaIMM, 3alpelieHHOH K pacnpOoCTpaHEHUIO
3aKoHOJAaTEILCTBOM Poccuiickoi denepannu;



OTBETCTBEHHOCTh OIEpaTOpa TEJIEMAaTHYECKUX YCIYyT CBS3U Tepen aOOHEHTOM H (W)
[OJIb30BaTeNeM 3a JieHcTBHE WM Oe3feiicTBhe, CrOoCOOCTBYIONIEE PaclpOCTPAHEHHUIO CHama,
BPEIOHOCHOTO TPOTPaMMHOTO oOecredeHus W Jpyrod WH(pOpManuu, 3amnpeimeHHon K
pacIpoCTpaHEHMIO 3aKOHOAaTenbCTBOM Poccuiickon denepanuu.

15. Omepatop cBsi3u 00si3aH 10 TpeOoBaHWIO aboHeHTa W (WJIM) TOJIH30BATENS
IpeOCTaBUTh UM MOMUMO HMH(pOpMAaLNHU, IPeayCMOTPEHHONH MyHKTOM 14 Hactosmmx IlpaBui,
JOTIOJTHUTEIBHYI0 HHPOPMALIUIO 00 OKa3aHUH TEJIEMAaTHIECKUX YCIIYT CBSI3H.

WNudopmanus 1oBoguTcs A0 cBeAeHMs abOHEHTa M (MJIM) MOJIb30BaTeNs 4epe3 CpelCTBa
MaccoBoi WHGPOpPMAMKM WIH CHUCTEMY WH(OPMAIIMOHHO-CIIPABOYHOTO OOCITy>KMBaHHS Ha
PYCCKOM sI3bIKE (ITpH HEOOXOAMMOCTH HA MHBIX fA3bIKAaX) OECIUIATHO B HAIJISITHOW M JIOCTYIHOM

dbopwme.
II. ITIOPAJJOK 1 YCJIOBUA 3AKJIIOYEHU A JOT'OBOPA

16. TenemaTuueckue YCIYTd CBSI3M OKAa3bIBAIOTCSI ONEPATOPOM CBSI3U HA OCHOBAaHUU
JI0rOBOpA.

17. JoroBop 3akiIF04aeTCs IMyTEM OCYILIECTBJICHUS KOHKIIOJCHTHBIX JCUCTBUM WM B
NUCbMEHHONH (QopMe B 2 3K3eMIUIsIpax, OAMH M3 KOTOpBIX Bpydaercssi aboHeHTy. [lopsaok
OCYIIIECTBIICHUS KOHKJIIOJACHTHBIX JIEHCTBUH, a TAK)KE UX NMEPEUYCHb YCTAaHABIUBAIOTCS O0(EPTOM.

JloroBop 00 OKa3aHUU Pa30BBIX TEIEMATHUECKUX YCIYT CBSI3U B IIyHKTaX KOJUIEKTMBHOTO
JIOCTyNa 3aKJIOYaeTCs IMYTEM OCYILECTBICHUS KOHKIIOAEHTHBIX AEHCTBUU. Takoil J0roBop
CUMTAETCs 3aKJIIOYEHHBIM C MOMEHTA OCYIIECTBJICHHUS MOJIb30BaTEIeM JeHCTBUM, HAllPaBICHHbIX
Ha MOJIy4YeHHe U (WIN) UCIOIb30BaHUE TEIEMaTHUECKUX YCIYT CBSI3U.

18. Oka3zaHue TeneMaTH4eCKUX YCIyT CBA3M C NPEAOCTaBICHUEM JJOCTYIIA K CETH Nepeaayn
JAHHBIX C HCIOJb30BaHHWEM aOOHEHTCKOW JIMHMM OCYULIECTBIISIETCS Ha OCHOBAHMU JOrOBOpA,
3aKJIFOYEHHOT0 B MUCBMEHHOM (hopme.

JUis 3aKiIoueHusi JA0roBOpa € MPEJOCTABIECHUEM JOCTylla K CETH IEpeJauyd JaHHbIX C
UCIIOJIb30BaHUEM a0OHEHTCKOH JIMHUM JIMLI0, UMEIOIIee HaMEepPEHHE 3aKIII0UUTh 10T0BOp (Jasee -
3as1BUTENIB), IOAAET ONEPATOPY CBSI3U 3asBJICHHUE O 3aKJIIOUEHUH I0TOBOpa (J1ajee - 3asBICHUE).

ITopsmox peructpanuu u (¢Gopma 3asBIECHUN YCTAHABJIMBAIOTCS ONEPATOPOM CBSI3H.
Omnepatop cBsi3u 00513aH OMOBECTUTH 3asIBUTENS O PErUCTPALIUU 3asiBIICHUS B 3-THEBHBIN CPOK.

Omnepatop CBs3M HE BIIpaBe O0TKa3aTh 3asIBUTENIO B IPUEME M PACCMOTPEHUH 3asIBJICHUS.

19. Oneparop cBsA3M B CpoK, He npeBblmaromuil 30 qHEH ¢ JaThl perucTpanuy 3asBICHUS,
OCYILECTBIIAET NMPOBEPKY HAINYUS TEXHUUYECKOW BO3MOXKHOCTH JJISl NIPEIOCTABICHUS 10CTyNa K
CETH Nepenauu naHHbIX. [Ipy ee Hanmu4uuK onepaTop CBSA3M 3aKIH0YAET C 3aBUTEIEM JOTOBOP.

20. Omepatop CBSI3U MMEET MPAaBO OTKA3aTh B 3aKIIOYEHUU JOTOBOpA MPH OTCYTCTBHHU
TEXHUUYECKON BO3MOXKHOCTH AJIsl PEAOCTABJIECHUS JOCTYIA K CETH Nepeaun AaHHbIX. [Ipu aToM
0 CBOEM OTKa3e ONepaTop CBsI3U 0053aH COOOIIUTH 3asIBUTEIIO B TUCBMEHHOU (pOopMe B CPOK, HE
npesblmatoliuii 10 nHel ¢ JgaThl OKOHYAaHMsI IPOBEPKH, NPEAYCMOTPEHHOM ITyHKTOM 19
Hactosamux [IpaBu.

B ciydae oTkas3a miM yKJIOHEHMs OlepaTopa CBS3M OT 3aKJIIOUEHHUS JOroBOpa 3asiBUTEIb
BIIpaBe OOpaTUTHCA B CyJl ¢ TpEOOBAaHUEM O MOHYKJIEHUH OIEpaTopa CBA3U K €ro 3aKIIOUEHHIO.
bpeMmsi noka3piBaHUS OTCYTCTBHUS TEXHHYECKOW BO3MOKHOCTH JAJIs NMPEAOCTABICHUs JAOCTyNa K
CEeTH Nepeaauyl JaHHbIX JIEKUT Ha ONEPaTOpe CBA3H.

21. CropoHamMH J[0TOBOpa, 3aKJIIOYaeMOTO B MHUCbMEHHOW (hopMe, MOTYT BBICTYNATh
IpaXkJlaHUH, IOPUANYECKOE JIUIO JU00 MHANBUAYAIbHbIA NpEANPUHUMATENb, C OJHOW CTOPOHBI,
U OIIEpaTop CBSA3H, C APYrou cTopoHsl. [Ipu sTom:

rpakJaHUH OPEIbABISACT JOKYMEHT, YIOCTOBEPSIOIINI €r0 TMYHOCTH;

IIPEICTAaBUTEND OPUINYECKOTO JIMLA MPEABABIAECT NOKYMEHT, IMOATBEP)KIAIOLIUN €ro
HOJTHOMOYUS (JOBEPEHHOCTh WJIM COOTBETCTBYIOIIEE PEIIEHUE €JMHOIUYHOIO UCIIOJHUTEIBHOIO
Oprasa), a Tak’k€ KOIIMIO CBUAETEILCTBA O TOCYNaPCTBEHHON PETUCTPALUU IOPUANYECKOTO JINLIA;



WHAWNBUIYATBHBIN TPEIIPHHAMATEIh TPEIBABISCT JTOKYMEHT, YAOCTOBEPSIOMIUN €ro
JUYHOCTh, a TaKXKe KOMHIO CBUIETENICTBA O TOCYIApCTBEHHOW pErucTpaliyl B KauecTBe
WHIMBUTY ATBHOTO TIPEIIPUHAMATEIS.

JloroBop, 3akioYaeMblii C TPaXKIAaHWHOM B MENAX TMOJIB30BaHUS TeJIeMaTHYECKUMU
YCIIyTaMH CBSI3M JUISL JIMIHBIX, CEMEHHBIX, JOMAIIHUX WM WHBIX HYXKJ, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MPEINPUHUMATEIBCKON AEITeIbHOCTH, SBISETCS MyOIHMYHBIM JOTOBOPOM U
3aKJII0YAETCsl Ha HEompeIeeHHBIN Cpok. [1o skenannio 3asiBUTENS ¢ HUM MOKET OBITh 3aKIJIIOUEH
CPOYHBIN JOTOBOD.

22. B noroBope, 3aKJIf04a€MOM B MUCbMEHHOM (popMe, TOJIKHBI ObITh YKa3aHBI:

a) aTa U MECTO 3aKJII0UEHHUs JOTOBOPA;

0) HanmeHoBaHue ((PUPMEHHOE HAMMEHOBAHKE) U MECTO HAXO0XKICHUS ONlepaTopa CBS3H;

B) PEKBU3UTHI PACUETHOTO CUETa ONepaTopa CBSI3U;

I') PEKBU3HUTHI BBIIAHHOW OTIEPAaTOPy CBS3H JIHMIICH3UH;

1) cBeAcHUs: 00 aOOHEHTE:

dbamunus, WMs, OTYECTBO, JaTra W MECTO POXKICHHSA, PEKBU3UTHI JIOKYMEHTA,
YAOCTOBEPSIOIIETO JINYHOCTb, - IS TPAKIAHUHA;

HauMeHoBaHME  ((pUpMEHHOE  HAaMMEHOBAaHHME),  MECTO  HAXOXIEHHUS,  MECTO
rOCYyAapCTBEHHOW PETUCTPALIUU - 111 FOPUINIECKOTO JTUIIA;

PEKBU3UTHl  JIOKyMEHTAa,  yJOCTOBEPSIOUNIETO  JHYHOCTh, W  CBHIETEIBCTBA O
TOCYAapCTBEHHOW PETUCTpallid B KadecTBe WHIUBUAYAIbHOTO MpPEANpUHUMATENS - s
WHIMBHUTYATBHOTO TIPS IITPHHUMATEIIS;

€) aJpec YCTaHOBKHM TIOJb30BATEILCKOTO (OKOHEUYHOTO) OOOpYyJOBaHUS U OIMCAHUE
a0OHEHTCKOM TMHHUHU (TIPU TOCTYTIE K CETH IMepenadyd AAHHBIX C WCIOJIh30BaHWEM a0OHEHTCKOU
JIUHUN);

K) TEXHUYECKHE ITOKA3aTeH, XapaKTePU3YIONIHe KauyeCTBO TEIEMAaTUYECKUX YCIYT CBSI3U
(B TOM 4HMCIIe MONOCY MPOIMYCKAHUS JIMHUU CBA3H B CETU NEpeauu JaHHbIX );

3) TEXHUYECKHE HOPMBI, B COOTBETCTBHUM C KOTOPHIMH OKAa3bIBAIOTCS TEIEMATHUECKUE
YCIIYTH CBSA3M U TEXHOJIOTMYECKH HEPa3pbIBHO CBSI3aHHBIE C HUMU YCIIYTH;

u) Tapudel u (wnn) TapudHBIT TUTAH IS OIJIATBI TEIEMATHYECKUX YCIYT CBS3U B
pOCCUiCKHX pPyOIIsX;

K) aJipec U crocod JOCTaBKU CUeTa 32 OKa3aHHbIC TEIEMaTHUECKUE YCIIyTH CBSI3H;

J1) ipaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM YHCJIE 0053aTeIbCTBA OllepaTopa
CBSI3U 1O COOJIOACHUIO CPOKOB M TOPAIKA YCTPAaHEHHMS HEHMCIPABHOCTEH, MPENSITCTBYIOIIUX
MOJIb30BAaHUIO TEIEMATUYECKUMU YCIyTraMH CBSI3U;

M) CPOK JIEUCTBUS JOTOBOPA;

H) TMepeyeHb JIOMOJHUTEIBHBIX 0053aTenbCTB Tepea  a0OHEHTOM, JO0O0POBOJIBHO
MPUHUMAEMBIX Ha ceOs OTIepaTOPOM CBSI3H.

23. B noroBope M0KHBI OBITh YKa3aHbI CICTYIONTUE CYIIECTBEHHBIC YCIIOBHS:

a) COCTaB OKA3bIBAEMBIX TEIEMATUYECKUX YCIYT CBSI3H;

0) ucronabp3yeMble aOOHEHTCKHE HHTEP(EHCHI;

B) Tapu®bl 1 (Win) TapuHBIE IIAHBI JI OTUIATHI TEIEMATUYECKUX YCIIYT CBSI3H;

T') MOPSIOK, CPOK U (popMa pacueToB.

24. Onepatop CBSI3U BIPaBE MOPYUYUTh TPETHEMY JIMILY 3aKJIIOUUThH JOTOBOP OT MMEHHM U 3a
CUeT OMeparopa CBs3W, a TAKXKE OCYLIECTBIIATH pacdeTbl ¢ aOOHEHTOM OT MMEHHU orepaTopa
CBSI3U.

[lo moroBopy, 3aK/IIOUEHHOMY YIMOJHOMOYEHHBIM TPETbUM JIULIOM OT MUMEHU M 32 CYET
oreparopa CBsI3H, IIPaBa U 00513aHHOCTH BO3HUKAIOT HEITOCPEICTBEHHO Y OIIEPaTOpa CBSI3H.

25. Oneparop cBsI3u HE BIPaBE MPH 3aKIIOYCHUU JIOTOBOPA HABSI3bIBATh A0OHEHTY U (MJIN)
MOJIL30BATENI0 OKa3aHNE MHBIX YCIYT 32 OTACIBHYIO IJIaTy.

III. ITOPAJOK N YCJIOBUA NCITOJIHEHWA JOI'OBOPA



[TpaBa 1 00s13aHHOCTH CTOPOH IIPU UCIIOJIHEHUH JI0TOBOpa

26. Onepatop cBsI3U 00s13aH:

a) oOka3plBaTh aOOHEHTY U (WJIM) TMOJB30BATENI0 TeleMaTHUeCKUe YCIYTH CBSI3M B
COOTBETCTBUH C 3aKOHO/IATEIbHBIMUA U WHBIMH HOPMATHBHBIMHU ITPABOBBIMU akTaMu Poccuiickoi
®eneparnun, HacTosmuMu [IpaBunamu, TuieH3uel U 10TOBOPOM;

0) m3BemaTh abOHEHTa M (WJIM) MOJB30BaTeNsl B MecTax paboThl ¢ abOHEHTaMH M (WIIN)
MOJIb30BaTEISIMH, Yepe3 CPelICTBa MacCOBOM MH(poOpMaIUK U (M) HHPOPMAIIMOHHBIE CUCTEMBI
00 m3MeHeHnHu Tapu(oB U (WIH) TApUPHBIX TUTAHOB JUIS OTUIATHI TEJIEMATUYECKUX YCIYT CBS3U
He MeHee yeM 3a 10 nHel 10 BBeJeHHs HOBBIX Tapu(]oB U (Win) Tapu(pHBIX MIIAHOB;

B) Ha3HayaTh IO COIVIACOBAHHWIO C A0OHEHTOM M (WJIHM) TOJIb30BATEJIEM HOBBIE CPOKH
OKa3aHUsl TEJIIEMAaTHYECKUX YCIyT CBS3H, €CIH HECOONIOJCHHE YCTAaHOBJICHHOTO CpOKa OBLIO
00yCIIOBIICHO 00CTOSITEILCTBAMU HETIPEOAOIUMON CHIIHI,

I) YCTpPaHSTh B YCTAaHOBIEHHBIH CPOK HEUCHPABHOCTH, MPEIMATCTBYIOIINE MOJIH30BAHUIO
TEJIEMAaTHYECKUMH yCITyTaMH CBSI3H;

1) U3BelaTh a0OHEHTa U (MJIM) MOJIL30BaTENs yIOOHBIM ISl HUX CIOCOOOM HE TO3/HEe
yeM 3a 24 daca 0 JCHWCTBUSX, NMPEANPUHAMAECMBIX B COOTBETCTBUU C ITYHKTOM 27 HACTOSIINX
IIpaBuu;

€) BO30OHOBUTH OKA3aHHE TEJIEMATUUYECKUX YCIYT CBSI3M a0OHEHTY W (WJIM) MOJIH30BATEIIO
B TEUEHHE CYTOK CO [JHS TMPEJOCTaBICHHS TOKYMEHTOB, MOATBEPXAAIOIINX JTUKBHUIAIUIO
3aJJ0JDKEHHOCTH TI0 OIUIATE STUX YCIYT (B Cllydae MPHOCTAHOBIICHUS OKa3aHUS YCIIyT);

k) o0ecrmedynTh B LEISAX OKa3aHUS TEIeMAaTHUYECKUX YCIyr CBS3U  BBIJCICHUE
a0OHEHTCKOMY TEpMHHAJY CETEBOTO aJpeca;

3) BBINOJHATH 0053aTENIbCTBA, MIPEIYCMOTPEHHBIE MOAMYHKTOM "H" MyHKTa 22 HACTOSIINX
[IpaBui;

1) UCKJIIOYHUTH BO3MOXKHOCTh JOCTyNa K MH(OPMAIIMOHHBIM CHCTEMaM, CETEeBBIE aJpeca
WIM YHUQUIMPOBAHHBIE YyKa3aTedH KOTOPBHIX AOOHEHT COoOOLIaeT OomepaTtopy CBs3U B
IPEyCMOTPEHHOM JIOTOBOPOM BUJIE.

27. Oneparop CBsI3M BIIPaBE:

MPUOCTAHABIMBATh OKAa3aHWE TEJIEMAaTHYECKUX YCIYr CBSI3M a0OHEHTY U (W)
[OJIb30BATENI0O B Cllydyae HapylIeHUs a0OHEHTOM M (MJM) TWOJb30BaTelIeM TpeOOBaHMIA,
MPEIyCMOTPEHHBIX JOTOBOPOM, a TaKKe B CIIy4asiX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu;

OCYHIECTBIISITh OFPAaHUYEHHE OTJIENbHBIX JCHCTBHUI aOOHEHTa U (WJIK) MOJIb30BaTEeNs, €CIU
TaKue JIEHCTBUA CO3/1al0T YIPo3y Uil HOPMAJIBHOTO ()YHKIIMOHUPOBAHUS CETH CBSI3H.

28. AGOHEHT 00s13aH:

a) BHOCUTb IUIaTy 3a OKa3aHHbIE €My TEJIIEMaTHMYeCKHE YCIYT'HM CBSI3U M HHBIC
MPEyCMOTPEHHBIE JIOTOBOPOM YCIYTd B MOJHOM O0BEME U B IMPEIyCMOTPEHHBIH JOTOBOPOM
CPOK;

0) wucmonb3oBaTh MJIA TOJIYYEHHsS] TEIEeMAaTUYECKUX YCIYr CBSI3U I0JIb30BATEIHCKOE
(okoHewUHOE) 000pyIOBaHME U TpOrpaMMHOE OOEeCHedYeHHue, KOTOPOe COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBaHUSIM;

B) COOOIIATh ONEPaTOpy CBSA3H B CPOK, HE MpeBbIIIaromuii 60 1HeH, 0 MpeKpalieHnu CBOUX
IpaB BiIaJieHUs U (WIK) MOJb30BaHUs MTOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO MOJIb30BaTEIbCKOE
(okoHEUHOE) 00OpyIoBaHME, a Takke 00 M3MeHeHHH (pamMuiauu (MMEHHU, OTYEeCTBAa) M MecTa
JKUTENbCTBA, HAUMEHOBaHUs ((GPUPMEHHOTO HAMMEHOBAHUS) U MECTa HAXOXKJICHUS;

I) coJepKaTh B HCIPABHOM COCTOSSHUM AOOHEHTCKYIO JMHHIO U TIOJb30BATEIbCKOE
(oxoHeuHOE) 00OpyIOBaHWE, HAXOMSIIMECS B IMOMEIIEHWH abOHEHTa, a Takke COOJI0IaTh
IpaBUiIa HKCILUTyaTalluy 3TOro 000pyI0BAHUS;

1) TpeaIpuHUMaTh Mepbl IO 3aluTe aOOHEHTCKOro TepMHHAala OT BO3JAEHCTBUS
BPEIOHOCHOTO NMPOTPaMMHOI0 00eCTIeUeHuUS;



€) TPEensATCTBOBATh PACHPOCTPAHEHUIO CllaMa W BPEAOHOCHOTO  IPOTPAMMHOTO
obecrnieyeHus ¢ ero abOHEHTCKOTo TepMHUHAIA.

29. AGoHeHT BrIpaBe:

a) OTKa3aThCsl OT OIUIATHI TEIEMAaTHUYECKHUX YCIIYT CBSI3U, HE MPEyCMOTPEHHBIX IOTOBOPOM
¥ TIPEIOCTABIICHHBIX eMy 0€3 €ro COorJiacus;

0) HazHayaThb 1O COTJIACOBAHUIO C OMNEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHUS
TEJIEMAaTHYECKUX YCIIYT CBSI3HU, €CIIM HECOOIO/ICHIE YCTAaHOBJICHHOTO CPOKa OBLIIO 00YCIIOBICHO
00CTOSITENFCTBAMU HETPEOI0JIUMOI CHITBI;

B) TpeOoBaTh OT oOIeparopa CBSI3M MCKIIOUEHUS BO3MOXHOCTUM JocTyna K
UH(GOPMAIMOHHBIM CHCTEMaM, CETEBbIE aJipeca WM YHU(PUIIMPOBAHHBIC yKa3aTeIH KOTOPBIX
a0OHEHT COO0O0IIAaeT OTIEPaTOPY CBSI3U B MPEAYCMOTPEHHOM JIOTOBOPOM BHJIE.

30. TTonp3oBaTens 00s3aH:

a) BHOCHUTH IUIaTy 3a OKa3aHHbIE €My TEIIEMaTHYECKHE YCIYTH CBSI3M W HHBIC
MPeyCMOTPEHHBIE IOTOBOPOM YCIYTH B MOJTHOM 00BEME;

0) WCHONB30BATH [UIA TIONYYEHHUS TEIEMAaTHYECKHX YCIYr CBS3H II0JIb30BaTEIILCKOE
(okoHe4UHOE) 000pyIOBaHME U TMporpamMmMHOe oOOecredyeHue, KOTOPO€ COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBaHUSIM;

B) MpEeANpPUHUMATh MEpHl MO 3amuTe abOHEeHTCKOro TEepMHUHANa OT BO3JAEHCTBUS
BPEIOHOCHOTO MPOTPaMMHOT0 00ECTICYECHUST;

I) TpemsITCTBOBAaTh PACIPOCTPAHEHHIO CllaMa U BPEIOHOCHOTO MPOTPAMMHOIO
obecrieueHus ¢ ero aDOHEHTCKOTO TepMUHAaa.

31. Ilonb3oBaTenb BIOpase:

a) OTKa3aThCs OT OILIATHI TEJIEMAaTHIECKUX YCIYT CBSI3H, HE MPEYyCMOTPEHHBIX JJOTOBOPOM
U TIPEJIOCTaBICHHBIX eMy 0e3 ero corjacus;

0) Ha3HayaTh IO COTJIACOBAHMIO C OIEPATOPOM CBS3M HOBBIE CPOKH OKa3aHHS
TEJIeMAaTUYECKUX YCIyT CBSI3U, €CIIU HECOOIOIEHUE YCTAHOBICHHOTO CpOKa ObUIO 00YCIOBIECHO
00CTOSATENILCTBAMH HEIPEOIOTUMON CHIIBL.

IV. ©OPMA U IIOPANOK
PACYETOB 3A OKA3AHHBIE TEJIEMATHUYECKUE YCIIVI'U CBA3U

32. Omnara OKa3aHHBIX TEJIEMaTHUYECKUX YCIyr CBSI3M MOXET OCYIIECTBISATHCS I10
a0OHEHTCKOM, MOBPEeMEHHON MM KOMOMHHPOBAHHOW CHCTEME OIUIATHI, 10 00beMy MPHUHATON, U
(wn) mepenaHHoW, W (WIM) OTHNpaBieHHOW, W (W) oOpaboTaHHOW, W (WIM) XpaHUMOUH
uHpOpMaLuH TU00 10 GaKTy OKa3aHUs SAUHUYHON yCIYTH.

Omneparop cBsI3U He BIpaBe TpeOOBATH IJIATy 3a OKa3aHHE TeJIeMaTHUECKUX YCIYyT CBA3H 3a
TOT TIEPUO/I, B TEUCHHE KOTOPOTO OKa3aHUE TEIEMATUYECKUX YCIyT CBSI3U MPUOCTAHABIUBAIOCH
B COOTBETCTBUH C 3aKOHOIaTesIbcTBOM Poccuiickoit deneparym.

Omneparop cBsi3u 00s3aH BECTH JIMIIEBBIE cYeTa a0OHEHTOB, HA KOTOPBIX OTPAKAIOTCS
MOCTYIUIEHHE CPEJICTB OMNEPaTopy CBS3HM, a TAaKXKE CIMCAHUE ITUX CPEJICTB B CUET OILUIAThI
TEJIEeMATUYECKUX YCIIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUU C JIOTOBOPOM.

33. Ilnara 3a mpenocTaBi€HUE ONEPATOPOM CBSI3M JOCTYNA K CETH Nepeayd JaHHBIX
B3UMAETCsl OJTHOKPATHO.

Tapud Ha mnpenocTaBieHHE ONEPATOPOM CBS3M JOCTyHa K CETH Mepelayd JaHHBIX
YCTAHABIIMBAETCS ONEPATOPOM CBSI3U CAMOCTOSITENIBHO, €CJIM HHOE HE IPEayCMOTPEHO
3aKoHOJaTeIbCTBOM Poccuiickoit denepannu.

34. Enqunanna tapudukanuy moTpeOIeHns TeIeMaTHIeCKUX YCIyT CBSI3H yCTaHABIUBACTCS
OIIEpaTOPOM CBSI3U. YUeT MOTPEOICHHBIX M0JIb30BATEIEM YCIYT CBSI3U BEJETCS B COOTBETCTBHUH C
NPUHSATON ONEPAaTOPOM CBSI3U eMHHUIIECH TapUPUKALHIH.

35. Tapudsl u (nn) TapudHbIC TUTAHBI TS OTUIATHI TEJIEMATHUYECKUX YCIYT CBSI3U, a TAKKE
CTOMMOCTH HETIOJTHOW €IMHUIIBI TApU(PUKALIUY YCTAHABIUBAIOTCS OMEPATOPOM CBSI3U, €CITH MHOE
HE MPEyCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.



36. Jlnd rpaxkJiaH, UCHOJB3YIOLUIMX TEIEMaTHUYECKUE YCIYTH CBSI3U B JIMYHBIX LESAX, U IS
IOPUIMYECKUX JIUI] U IPa)/iaH, UCHOJIb3YIOIUX TEIEMaTHUECKUE YCIyTH CBA3M B MHBIX LEJAX,
MOTYT OBITh YCTaHOBJICHBI pa3iu4Hble Tapudbl W (WiM) TapudHbIE TUTAHBI IS OIUIATHI
TeJIEMaTHYECKUX YCIYT CBS3H.

TapudHbIM TaHOM MOTYT YCTaHABIMBATHCS AU HEpEeHITUPOBaHHbBIE TapU(bI IO BPEMEHH
CYTOK, IHSM HEJEeNH, BBIXOAHBIM W MpPa3AHUYHBIM [HSAM, MO O0bEMY MNPUHATOH, U (MIIM)
nepeaaHHON, 1 (WIIN) OTIPaBICHHOH, U (M) 00paboTaHHOU, U (MIIN) XpaHUMOK HH(DOpMAITUH.

37. Omuata TeleMaTHMYECKHX YCIyT CBSI3M OCYLIECTBISIETCS B POCCHMCKMX pyOnsx B
COOTBETCTBUH C BHIOPaHHBIMU a0OHEHTOM U (WJIH) TTOJIb30BaTeNieM TapupoM u (Win) TapuHBIM
IUTAHOM JIJIS OIUIAThI TEJIEMaTUYECKUX YCIyT CBS3H.

38. OcHOBaHMEM [Isl BBICTABJIEHUSI cueTa a0OHEHTY WJIM CIIMCAHUS CPEACTB C JIMLEBOTO
cyeTa 3a MpelOCTaBICHHbIE TEJIEMATUUYECKUE YCIYTU CBS3M SIBJIAIOTCS JaHHbIE, MOJTy4YEHHbIE C
MIOMOIIEI0 000PYTOBaHMS, UCTIONB3YEMOT0 OTIEPATOPOM CBSI3H /IS ydeTa 00beMa OKa3aHHBIX UM
TEJIEMaTHYECKUX YCIYT CBS3H.

39. Onnata TeneMaTHYECKUX YCIYT CBSI3M MOXKET OCYLIECTBISATHCS HMPHU MOMOIIU KapThl
OIJIaTHI.

Kapra omnarbl coaepKuT 3akOAMPOBaHHYIO HMH(OpMalMIO, KOTOpas HCIOJb3yeTcs AJs
COOOILIEHNsI ONEepaTopy CBSA3M CBEAEHUI 00 omjare TeIeMaTHYeCKUX YCIyr CBSI3H, a TaKkke
CIIeTYFOIIY 0 HH(OPMAITHIO:

a) HauMeHoBaHue ((pUpMEHHOE HAUMEHOBAHME) OllepaTopa CBsI3M, TEJIEMAaTHYECKUE YCIYTH
CBSI3M KOTOPOT'O MOTYT OBITh OIJIAYEHBI ITyTEM HCIOIb30BaHUSI KapThl OILIATHI;

0) pa3Mep aBaHCOBOIO IIATE)Ka, BHECEHHE KOTOPOrO MOATBEP)KIAeT KapTa OIUIAThI, UM
00BEM TENEeMaTHYECKUX YCIyr CBSA3M, KOTOpPbIE MOXET MOJIY4YUTh IOJ]b30BaTelb IpHU €€
UCIIOJIb30BaHUM;

B) CPOK J€MCTBHSI KapThl OILIATHI;

I') ClIpaBOYHbIE (KOHTAKTHbIE) HOMEpa Telle(hOHOB OIepaTopa CBA3H;

1) IpaBUJIa MOJIb30BaHUS KapTOH OIIATHI;

€) UICHTU(PUKAIIMOHHBIN HOMEP KapThl OILJIAThI;

) HOMEp JIMLEH3UM, Ha OCHOBAHMM KOTOPOM OKa3bIBAIOTCS TEJIEMAaTUYECKHE YCIyTH
CBSI3U.

40. AGoHeHT M (WJIM) TMOJB30BAaTEIh MMEIOT MPABO OOPATUTHCS K OMNEPATOPYy CBS3U C
TpeOOBaHUEM BO3BpaTa CPE/ICTB, BHECEHHBIX MMM B KaU€CTBE aBAHCOBOI'O IUIATEXa, B TOM YHCIIE
C MCIOJIb30BAaHUEM KapThl OILIATHI.

OmnepaTop cBsi3u 00s13aH BEpHYTh a0OHEHTY M (WJIM) TIOJB30BATENI0 HEHCIIOIb30BaHHBIN
OCTaTOK CpPEJICTB.

41. Cger, BbICTaBIsICMbIH Aa0OHEHTY 3a OKa3aHHBIE TEIEMAaTHYECKHUE YCIYTH CBS3H,
SIBIIIETCS  PAacYeTHBIM JOKYMEHTOM, B KOTOPOM OTpa)XaroTCsl JaHHbIE O JEHEKHBIX
00s13aTeNIbCTBaX A00OHEHTA M KOTOPBIN COAEPIKUT CIIEAYIOIINE CBEICHUS:

a) pEKBU3UTHI OIIepaTopa CBSI3H;

0) cBeeHus 00 aOOHEHTE;

B) PaCUETHBIN NIEPUOJ, 32 KOTOPBIH BBICTABIIAETCS CUET;

') HOMEp JIMIIEBOTO cUYeTa a0OHEHTA;

1) JaHHblE O CYMMAapHOM KOJMYECTBE OKAa3aHHBIX TEJIEMAaTUYECKUX YCIYr CBSA3M 3a
pacueTHbII MepUoa U NMEepPHUOJ OKa3aHMs TEIEeMaTHUYECKHX YCIyT CBS3H, a TaKXkKe 00beM KaxIo0i
TEJIEMaTHYECKON YCIYTH CBS3U, OKa3aHHOM aOOHEHTY;

) o0rras cymma, mpebsBisieMas K OIiaTe;

) pa3Mep ocTaTKa CpeCTB Ha JUIEBOM cUeTe (IIpU aBaHCOBOM ILJIaTEXkKE);

3) JaTa BBICTABIICHUS CUETA;

1) CPOK OIUJIaThl CYETa;

K) cyMMa, MpeabsBiseMas K OIUIaTe MO KaXKJIOMYy BHIY TEIEMATUYECKHUX YCIYT CBS3H U
TEXHOJIOTMYECKH HEPa3pbIBHO CBSI3aHHBIX C HUMHU YCIIYT;

J) BUJIbl OKA3aHHBIX TE€JIEMAaTUUYECKUX YCIIYT CBSI3H.



42. Omepatop cBs3W 00s3aH OOECHEYNUTH JIOCTaBKY aOOHEHTY cYeTa IS OIUIaTh
OKa3aHHBIX TEIEMAaTUYECKHUX YCIyT CBs3H B TedeHue 10 qHeil ¢ JaThl BRICTaBIEHUS 3TOTO CUETa.

43. PacyeTHBI TEPUOJ], 32 KOTOPHIN BBICTABIACTCS CYET 32 OKA3aHHE TEIEMaTHYECKUX
YCIIyT CBS3M, HE JOJDKEH MPEBBIIATh OAHOTO MECsIa.

44. Tlo obpaieHnto abOHEHTa ONEePaTop CBS3U MPOU3BOIUT ACTAIMU3AIMUIO CUETa, TO €CTh
MPEIOCTABISAET AOMOIHUTENbHYIO0 HH(POPMALIHIO 00 OKa3aHHBIX TeIEMAaTHUYECKHUX yCIyTrax CBSI3HU,
3a 4YTO MOXKET YCTaHABIMBATH OTJCIBHYIO IIJIaTy.

45. AGoHeHT u (uin) MOJIb30BaTeNh BIpPaBe MOTPEOOBATH BO3BpaTa CPEICTB, YIJIAU€HHBIX
aBAaHCOM 3a TMOJIb30BAHME TEIEMAaTHUYECKUMHU YCIyraMH CBSI3H, 32 MEPUOJI, KOT/Ia OTCYTCTBOBAIA
BO3MOXXHOCTh TIOJIb30BaHMSI TAaKMMH TEIEMAaTUYECKUMHU YCIyraMH CBS3M HE MO BHHE JTHX
aboHeHTa U (MJIM) NOJIb30BaTENS.

V. IIOPAJOK U YCIJIOBUA ITPUOCTAHOBJIEHM A, USMEHEHUM A,
I[TPEKPAIIIEHMA 1 PACTOPXXEHNM A JOI'OBOPA

46. AGoHeHT BmpaBe B J1I000€ BpeMs B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTH TOTOBOP
IpU YCJIOBUM OIUIaThl MM IOHECEHHBIX OIEPATOPOM CBSI3U PACXOJOB MO OKAa3aHUIO €My
TEJIEMaTUYECKUX YCIyr CBs3U. llopsAnoK OJHOCTOPOHHETO OTKa3a OT HCIOJIHEHUs JOroBOpa
OTpeeINAEeTCS JOTOBOPOM.

47. B cimydasx, mpeayCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit denepauuu, uin B
cilydae HapylIeHUs aOOHEHTOM TpeOOBaHM, YCTAHOBJICHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa
OIUIaThl OKa3aHHBIX TEJIEMAaTUYECKUX YCIYr CBSI3U, ONEpaTop CBSI3M HMEET MpPaBo
IPUOCTAHOBUTh OKa3aHUE TEJIEMATUYECKUX YCIyr CBS3M JO0 YCTPAaHEHUS HapyIICHUs,
MUCHMEHHO yBEJIOMUB 00 3TOM aOOHEHTA.

Ecnu aOoHEHT He yCTpaHUT HapylIeHHE B TE€YEHHE 6 MECSILEB C JaThl MOIYYEHHUS UM
NUCbMEHHOIO YBEJIOMJICHHMS OIepaTropa CBSI3M O HAaMEPEHUU NPHOCTAHOBUTH OKa3aHUE
TEJIEMATUYECKUX YCIYT CBSI3U, OIIEpaTOp CBA3M BIIPaBE PAaCTOPTHYTH JOIOBOP B OJHOCTOPOHHEM
MOPSIZIKE.

48. Tlo mMucpMEHHOMY 3asiBIICHHIO aOOHEHTa OIepaTop CBS3M 00sf3aH 0e3 PacTOpP)KEHUs
JIOTOBOpa IMPHOCTAHOBHUTH OKAa3aHWE TeJIEeMaTHUECKUX YCIyr cBs3u aboHeHTy. llpu stom ¢
aboHEeHTa B3MMAaETCs IUIaTa 3a BECh NEPUOJI, yKa3aHHBI B 3asBICHUH, B COOTBETCTBUHU C
YCTaHOBJICHHBIM JJI TAKUX CITyyaeB Tapudom.

49. JleiictBue J0roBOpa, IPENyCMaTpPUBAIOLIETO IMPEJOCTABICHUE [OCTylla K CETU
nepesayd JaHHBIX C MCIOJb30BaHWEM a0OHEHTCKOW JIMHUHM, MOKET OBITh MPUOCTAHOBJIEHO IO
NMCbMEHHOMY 3asBJICHHIO aOOHEHTa B Cllydae cJaud B HaeM (MojaHaeM), apeHnay (cydapeHmy)
MIOMEIICHUS,, B TOM YHUCJE MWJIOrO0 MOMEIICHUS, B KOTOPOM YCTAaHOBJIEHO IOJIb30BaTEIbCKOE
(okoHEUYHOE) 00OpyJIOBaHHWE, Ha CpPOK JCHCTBHs JOrOBOpa HaiimMa (moaHaiiMa), apeHJIbl
(cybapenapl). C HanmmateneMm (IMOJHAHWUMATENIEM), apeHIATOpoOM  (CyOapeHIaTopoM)
MIOMEIIECHUS, B KOTOPOM YCTAHOBJICHO 000PYAOBaHHE, MOXKET ObITh 3aKJIIOUEH JIOTOBOP Ha CPOK
JIEHCTBUSI JJOTOBOpA HaiMa (mojgHaiMa), apeHAbl (CyOapeH/Ipl) ¢ BBIACICHUEM I ITHX IeJIeH
TOTO >K€ YHHUKQJIBHOTO KOJa WIACHTU(UKAIMM, KOTOPBIM ObUI BBIACICH MNpPU 3aKIIOUCHHUH
JIOTOBOpA, JACHCTBME KOTOPOrO IPUOCTAHABIMBAETCA, WJIM HWHOTO YHUKAJIBHOIO KoOAA
uACHTU(DUKAITIH.

50. BHeceHne M3MEHEHHI B JOTOBOP, 3aKIIOUYEHHBIN B MMUCBMEHHOW (popMe, B TOM YHCIIE
U3MEHEHUH, KacaloUMXcs BBIOOpa abOOHEHTOM Jpyroro Tapu(HOro IiaHa A OIUIATHI
TEJIEeMAaTUYECKUX yCIyr CBs3H, oOdopmisercs MyTeM 3akIlO4YeHHs] JOMOJHUTEIHHOTO
COIJIalIeHus K goroBopy. Ilnara 3a u3meHeHune TapugHOro miaHa ¢ abOHEHTa HEe B3UMAETCH.

51. B cnyuae ecnu BHECEHHME HW3MEHEHHUH B JIOTOBOP IMIOBJEKIO HEOOXOAUMOCTH
BBITIOJIHEHHSI OTIEPATOPOM CBSI3M COOTBETCTBYIOIIMX pPabOT, 3TH pabOThl MOJyIekKAT oOIJiare
CTOPOHOM, MO WHHUIMATHUBE KOTOPOHM ObUIM BHECEHbl M3MEHEHHs B JOTOBOp, €CIU HHOE HE
YCTaHOBJIEHO JOIOBOPOM.



52. Ecnu aOOHEHT yTpaTuil MpaBoO BJIAJICHUS WIH IOJIb30BAHUS ITOMEIIECHUEM, B KOTOPOM
YCTaHOBJIEHO  MOJIb30BAaTEIbCKOE  (OKOHEUHOE)  00OpyldoBaHHE, JEHCTBHE  JOrOBOpa
npekpamaercs. Ilpu 3TomM omepaTop CBsI3U, SBISIOLIUIICS CTOPOHOM 3TOr0 JOroBOpa, IO
TpeOOBaHUIO HOBOTO BiaJielblla YKa3aHHOTO MOMelIeHus 00s13aH B TeueHue 30 IHel 3aKII0unuTh
C HUM JIOTOBOP.

B ciydae ecnu B ykazaHHOM MOMEIIEHHH OCTANHCh MPOKUBATH YJICHBI CeMbU aOOHEHTa,
JOTOBOp  TiepeoopMiIsieTcss Ha OJHOTO0 W3 HUX C MHUCBMEHHOTO COTJacHs JpyTUX
COBEPILEHHOJIETHUX YJIEHOB CEMbHU, IOCTOSIHHO 3apErUCTPUPOBAHHBIX B 3TOM MTOMEIICHUH.

53. 1o ucreueHnust mpemxycMoTpeHHoro ['paxknanckum kojekcoM Poccuiickoit depepannn
CpOKa MpUHATUS HACIEJICTBA, B COCTaB KOTOPOrO BXOJMT TOMEIIEHHE C YCTAaHOBJIEHHBIM
MI0JIb30BaTENbCKUM (OKOHEYHBIM) O0OpYJOBaHMEM MJi MNPEAOCTaBICHHUs] JOCTyna K CETU
nepefauyd JaHHbIX, OIEpaTop CBA3M HE HMMEET IpaBa pacHopsyKaTbCs TEXHUYECKUMU
CpEJICTBaMH, IPEJIHA3HAUYEHHBIMU JI MOJKIIOYEHHs] 3TOro oOOpyAOBaHUS K CETU Neperaydu
JAHHBIX.

Jluno, npunsBiiee HacneAcTBO, B TeueHue 30 qHEl ¢ JaThl BCTYIUIEHUS B HAcll€[CTBO
BIIPABE MOJATh ONEPATOPY CBSI3U 3asIBICHUE.

Omneparop cBsi3u 00s13aH B TeueHue 30 qHEH ¢ 1aThl perucTpaluy 3asiBICHUS 3aKIIOYUTh C
HaCJIEHUKOM JI0TOBOP.

Ecnu 3asBieHne He MOJAaHO B YCTAaHOBJIEHHBIM CpOK, OIEpaTop CBSI3M BIIpaBe
pacnopsIuTbCcsl  TEXHUYECKUMHU  CpPEACTBAMHU, MPEAHA3HAYEHHBIMM Ui MOJKIIOUYEHUS
0o00OpysOBaHUsl B LEISAX MPEAOCTaBICHUSA JOCTyla K CeTH Mepefaud JaHHbIX, [0 CBOEMY
YCMOTPEHHIO.

54. Ilo 3asBneHuI0 aOOHEHTa-rpaXkJaHWHA B JIOTOBOPE MOXET ObITh YyKa3aH HOBBII
aboHeHT-rpakaaHuH. [Ipu TOM HOBBIM aOOHEHTOM MOXKET CTaTh YIEH CeMbH a0OHEHTa,
3aperuCTPUPOBAHHBIA IO MECTY JKUTENbCTBA A0OHEHTA WJIM SABJSIOLIMICS YYaCTHUKOM OOIIeH
COOCTBEHHOCTHU Ha TIOMEIICHHE, B KOTOPOM YCTAaHOBJIEH a00OHEHTCKHM TepMUHAIL.

55. Ilpu peopraHmzanuyu WiH TEPEHMEHOBAaHUHM A0OHEHTA - IOPHIMYECKOro auma (3a
UCKJIIOYEHHEM peopraHu3aiiu B ¢popMe BBIICICHUS WINA pa3JelieHus1) B JOrOBOPE MOTYT OBITh
yKa3aHbl MPaBOIPEEMHUK HJIM HOBOE HAaWMEHOBaHUE a0OHEHTa - Iopuaudeckoro juna. [Ipu
peopranuzaiuy IPUIUIECKOro Juma B GopMe BbIIEICHUS WX pa3AesieHus] BOIPOC O TOM, C KEM
U3 IIPaBOIPEEMHUKOB CIIEAYET 3aKIIOYUTh JOTOBOp, peUIaeTcd B COOTBETCTBUU C
pazaenuTeabHbIM O0aaHCOM, B KOTOPOM OIpEAENseTcsl, KOMy M3 MPaBONPEEMHUKOB MepenieT
MIOMEIIEHUE C YCTAHOBJICHHBIM I0JIb30BATEILCKUM (OKOHEUHBIM) 000PY/JOBAHUEM.

VL. TIOPSIOK ITPEJIBSBJIEHMS 1 PACCMOTPEHUS ITPETEH3UI

56. AOoHeHT W (WJIM) TMOJIB30BaTeNb BIIPaBe OOXKANIOBaTh peEIICHUE U JCHCTBHE
(6e3neiicTBUE) omepaTopa CBsI3U, CBI3aHHBIC C OKa3aHUEM TEJIEMAaTHYCCKUX YCIIYT CBSI3H.

57. Onepatop cBsi3U 00s13aH UMETb KHUTY Xajlo0 M TPEAJIOKEHUHA M BbIIABaTh €€ IO
NepBOMY TpeOOBaHUIO a0OHEHTA M (UJTH) TIOJIb30BATEIIA.

58. PaccmoTpenue xanoObl aboHEHTa U (WIIK) TOJIB30BATENSI OCYIIECTBISICTCS B TIOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

59. Ilpu HEUCIIONIHEHWW WU HEHAJUIeKAIIEM HCIOIHEHUH OIEePaTOPOM  CBSI3U
00513aTEILCTB 10 OKa3aHUIO TEIEMATHYECKUX YCIYT CBA3M a0OHEHT W (WMJIM) IMOJIh30BaTelb JI0
oOpalieHus B CyJ] IPEIbSBIIAIOT ONIEPATOPY CBSA3H MPETEH3UIO.

60. IlpereH3ust mpeabsABISIETCS B MUCBbMEHHOW (OpME M TMOIJICKUT PETUCTPAIUU B JICHb
MOJIYYEHHUS €€ OTIepaTOpOM CBS3H.

[IpereH3un mo BoIpocaM, CBA3aHHBIM C OTKAa30M B OKa3aHHM TENEeMaTHUYECKHUX YCIyT
CBSI3H, C HECBOCBPEMEHHBIM WJIM HEHAJIJICKAITUM HCIIOHEHUEM 00s3aTEeNIbCTB, BRITEKAIONIUX U3
JIOTOBOpa, TMPEABSABISAIOTCA B TE€UEHHE 6 MECSIEeB C JaThl OKa3aHUS TEJIEMaTUYECKUX YCIIyT
CBsI3M, OTKAa3a B X OKAa3aHWU WJIHM BBHICTABJICHUS CUETA 32 OKA3aHHYIO yCIIyTY.



K mnpereHsmm mnpumiararorcs KOmUsi JOTOoBOpa (B Cllydae 3aKIIOYCHHs JIOTOBOpa B
NUCBMEHHOU (OpME), a TAKIKE MHbIC HEOOXOIUMBIE JUIsl PACCMOTPEHHUS TIPETCH3UH JOKYMEHTBI,
B KOTOPBIX JOJDKHBI OBITH TPEICTABICHBI JOKA3aTEIbCTBA HEHCIIONHEHHS MM HEHAIJISKAIIETO
UCTIOJIHEHUS 00sI3aTEIbCTB MO JIOTOBOPY, a B CIIydae MPEAbABICHUS MPETEH3UH O BO3MEIICHUU
yuiepOa - CBEICHHUS 0 pa3Mepe MPUIMHEHHOTO yiepoa.

61. IlpereH3us paccMaTpuBacTCs OMEPATOPOM CBS3M B CpPOK He Oosiee 60 mHEH ¢ AaThl
pETUCTpAIH TPETECH3UH.

O pe3ynbraTax pacCMOTPEHHUS MPETCH3UM OMNEepaTop CBSI3U JIOIDKEH COOOIIUTH B
NUCBMEHHOU (hOpMe MPEIbIBUBIINM €€ A00OHEHTY U (HJTH) TIOJIH30BATEIIO.

Ecnu mpereH3us: npu3HaHa ONEPAaTOPOM CBSI3M 0OOCHOBAHHOMW, HEOCTATKH, BBISBICHHBIC
Py OKa3aHWHM TEJIEMaTHUECKUX YCIYyT CBS3M, MOJUIeKAT YCTPAHEHUIO B Pa3yMHBIA CpPOK,
Ha3HAYCHHBIH AOOHEHTOM U (WJIH) MTOJTh30BaTEIIEM.

TpeboBanust aboHeHTa ® (WJIM) TIONB30BaTeNss OO0 YMEHBIICHHHM pa3Mepa OIUIaThI
OKa3aHHBIX TEJIEMATUYECKUX YCIYT CBS3M, O BO3MCIICHHHM pACXOJOB IO YCTPAHCHUIO
HEIOCTaTKOB CBOWIMH CHJIAMH WJIM TPETbUMH JIMIIaMH, a TAaKXKe O BO3BpaTe YIUIAYEHHBIX 32
OKa3aHHE TEJIEMAaTUYCCKUX YCIYT CBSI3U CPEICTB U BO3MEUICHUU YOBITKOB, NMPUYMHCHHBIX B
CBSI3U C OTKAa30M OT IPEIOCTABJICHUS TEIEMAaTHYECKUX YCIYT CBSI3M, MPU3HAHHBIE OMEPaTOPOM
CBSI3U 00OCHOBaHHBIMHU, TIOJJICKAT YIOBJICTBOPEHHIO B 10-IHEBHBINM CPOK C JAaThl PU3HAHUS UX
000CHOBAaHHBIMH.

VII. OTBETCTBEHHOCTH CTOPOH

62. 3a HEUCTIOJIHCHHWE WM HEHAJIeXallee HCIOTHECHUE O005S3aTeNbCTB 0 JIOTOBOPY
OmepaTop CBSI3M HECET OTBETCTBEHHOCTh TMepes] a0OHEHTOM u (WiIM) TOJb30BaTelieM B
CIIEIYIOIINX CIIyYasX:

a) HapylIeHWE CpPOKOB TPENOCTAaBIEHUS [OCTylma K CEeTH TMepedauyd JaHHBIX C
UCTIONb30BaHNEM aOOHEHTCKOM JTMHHH;

0) HapylLIeHHE NMPEAyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS TEJIEeMAaTHYECKUX YCIYyT
CBSI3H;

B) HEOKa3aHHUE TEeJIEMAaTHUECKUX YCIYT CBSI3U, IPEIYyCMOTPEHHBIX JOTOBOPOM;

') HEKAYECTBEHHOE OKa3aHUE TeIEMAaTHIYECKHIX YCIYT CBS3H,

1) HapylUIeHHE YCTAHOBJICHHBIX OrpaHMYEHHIl Ha paclIpoCTpaHEHHWE CBeACHUN 00
abOHEHTe-TpaKJaHNHE, CTABIINX U3BECTHBIMH ONIEPATOPY CBSI3U BBHIY MCIIOJIHEHUS JOTOBOPA.

63. Ilpu HapylmieHHMH ONEPATOPOM CBSI3M  YCTAHOBJIEHHBIX CPOKOB  OKa3aHUs
TEIEeMAaTUYECKUX YCIIYT CBSI3U aDOHEHT-TPAXKIAHHH 110 CBOEMY BBIOOPY BIIpaBe:

a) Ha3HAYUTh ONEpPaTOPy CBSI3U HOBBIA CPOK, B T€UEHHE KOTOPOTO JOJKHA OBITH OKa3zaHa
TeJIeMaTU4YeCKas yclyra CBs3H,

0) MOpy4UTh OKa3aHUE TEIEMATUYECKUX YCIYT CBSI3U TPETHUM JIMIAM 32 Pa3yMHYIO LIEHY U
noTpeboBaTh OT OMepaTOpa CBSA3U BO3MEIICHHS TOHECEHHBIX PACXO0B;

B) NOTpeOOBaTh YMEHBIIECHHUS] CTOUMOCTHU TEJIEMAaTHYECKUX YCIYT CBS3H;

I') paCTOPrHyTh JOTOBOP.

64. IIpu HapyIIeHUU CPOKOB MPEIOCTABICHUS TOCTYIA K CETH Mepelavyn TaHHBIX ONEepaTop
CBS3M YyIUTauMBaeT aOOHEHTY-TPaXIaHWHY HEYCTOWKY B pa3Mepe 3 TpOICHTOB IUIAThI 3a
MPEIOCTaBIIEHUE JOCTYNa K CETU Mepeladyd JaHHBIX 33 KaKIbId JE€Hb MPOCPOYKH BIUIOTH 0
Havaja oOeclmeueHusl JOCTynma K CeTH Mepedadd JNaHHBIX, eclu Ooliee BBICOKUH pazMep
HEYCTOMKHU HE yKa3aH B IOTOBOpe, HO He OoJiee pa3mepa MpelyCMOTPEHHOMN J0rOBOPOM ILIATHI.

65. B ciywyae HapylieHHS ONEpPaTOpoOM CBSI3U YCTAHOBICHHBIX CPOKOB OKa3aHUS
TEJIEMAaTHYECKUX YCIYT CBs3M a0OHEHT M (WJIM) TOJIb30BaTENIb BIpPaBe TPEOOBATH IOJHOTO
BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX UM B CBSI3H C HAPYIICHHEM YKa3aHHBIX CPOKOB.

66. B ciydasx, ykazaHHbIX B moanyHkrax "B" um '"r" mynkra 62 Hactrosmmx IIpaBuin,
a0OHEeHT ¥ (WJIH) TIOJIb30BaTENh BIIPaBe MOTPEOOBATH IO CBOEMY BBIOODPY:



a) 0e3BO3ME3HOTO0  yCTPAHEHHsS  HEIOCTAaTKOB, BBISBICHHBIX IPH  OKa3aHUU
TeJIEMaTHYECKUX YCIYT CBA3H;

0) COOTBETCTBYIOIIETO YMEHBIICHHUS CTOMMOCTH OKa3aHUs TEJIEMAaTHIECKUX YCIIyT CBSI3H;

B) BO3MELICHUS [TOHECEHHBIX UM PACXO/0B IO YCTPAHEHUIO CBOMMH CHJIAMM WIM CHIIAMHU
TPETHUX JIUI HETOCTATKOB, BBISIBICHHBIX MTPH OKA3aHUH TEIEMATHUECKUX YCIYT CBS3H.

67. B ciyuae HapylleHUs ONEpPaTOpPOM CBSA3M YCTAHOBJCHHBIX OIpAaHUYEHHH Ha
pacnpocTpaHeHue cBeAeHUl 00 aboOHEHTe-TpaXkJaHWHE, CTaBIIMX €My H3BECTHBIMH BBUIY
UCIIOJIHEHUS JIOTOBOpA, ONEpaTrop CBA3M MO TpeOOBAHMIO AOOHEHTa-TpaKIaHWHA BO3MEIIAeT
NPUYHMHEHHBIE STUMU JIEHCTBUAMHU YOBITKH.

68. Omepatop CBs3M HE HeECeT OTBETCTBEHHOCTH 3a CoOJepXkaHue HH(pOpMalui,
nepenaBaeMoii  (rmosrygaeMoii) aOoHeHTOM ® (WIM) TIOJh30BATEIEM TIPH  IOJIb30BAHUU
TeJIEMaTHYECKUMHU YCIIyTaMH CBS3H.

69. AGOHEHT U (WJIM) MOJb30BATENb HECYT OTBETCTBEHHOCTH IEpE]] ONEpaTOPOM CBSI3U B
CJIEIYIOUINX CITydasx:

a) HeoIIaTa, HETIOJIHAs UM HECBOEBPEMEHHAsI OIUIaTa TEJIEMAaTUYECKUX YCIyT CBA3H;

0) HapylIeHHue MpaBWJI SKCIUTyaTalliy MOJIb30BATEIbCKOIO (OKOHEYHOI0) 000pYyI0BaHUS U
(unm) aOOHEHTCKOro TEPMHHANA;

B) HapylleHME 3alpeTa Ha MOJKIYEHHE IO0Jb30BATEIBCKOIO  (OKOHEYHOIO)
000pyI0BaHNUs1, HE COOTBETCTBYIOILIETO YCTAaHOBIIEHHBIM TPEOOBAHUSIM;

I') COBEpIlEHUE JIeHCTBUN, MPUBOIAIIMX K HAPYIICHUIO (DYHKIIMOHUPOBAHMS CPEJICTB CBSI3U
U CETH CBSI3H OIlEpaTopa CBSI3U.

70. B cmyvasx, ykazaHHBIX B monamyHkTax "0" - "r" myHkrta 69 nHacrosmmx IlpaBui,
OTIepaTop CBSI3U BIpaBe OOPATUTHCS B CyIl C MCKOM O BO3MENIEHHH yOBITKOB, MPUYNHEHHBIX
TaKUMH JIeHcTBUAMU a0OHEHTa U (MJIM) OJIb30BATEIS.

71. B cirydae HeoIIaThl, HEIMOJIHOW WJIM HECBOEBPEMEHHON OILIAThI TEJIEMAaTUYECKUX YCIIyT
CBSI3M a0OHEHT YIUIAYMBAET ONEpaTopy CBSI3M HEYCTOWKY B pasMmepe | MpoleHTa CTOMMOCTH
HEOIUTAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEME WM HECBOEBPEMEHHO OIJIau€HHBIX
TEJIEMaTUYECKUX YCIyT CBSA3M, €CIIM MEHBUIMH pa3Mep He yKa3aH B JOTOBOpE, 3a KaXKAbI 1EHb
IPOCPOYKU BIUIOTH JIO JIHS TMOTAIEHUs 3aJ0JDKEHHOCTH, HO He Ooyiee CyMMBI, MOAJIEXKaIIen
oriare.

72. B cnywyae HempeACTaBICHHUS, HEMOJHOTO WJIM HECBOEBPEMEHHOTO IPEICTABICHHS
nHopmaruu 00 OKa3aHUM TEJIEMAaTHUECKHX YCIYyT CBS3M TPaKIAHWH-a0OHEHT U (WJIH)
N0JI30BATENb BIPaBEe OTKA3aThCSl OT MCIIOJIHEHHs JIOTOBOpa U OOpaTUTHCS B CyZ C HCKOM O
BO3BpATE CPE/CTB, YIUIAUEHHBIX 332 OKa3aHHbIC TeIEMaTUYECKHE YCIyTU CBA3H, U O BO3MELICHUN
MIOHECEHHBIX YOBITKOB.

73. CtopoHBI JOrOBOpa OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHHUE WIH
HEeHaJyIeXallee UCIOTHEHUE 0053aTeNbCTB 10 JIOTOBOPY, €CIIH JOKAXKYT, YTO UX HEHCIIOJHEHHE
WIM HEHaJJIeXallee MCIOJHEHHE IPOM30LUIO  BCJIEACTBHE JACHCTBUS  OOCTOATENBCTB
HEIPEOI0IMMON CHJIbI WJIX 110 BUHE APYTOU CTOPOHBI.




